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Universities are places of
transitions. New students arrive
yearly on campus and in our
classrooms. Current students
graduate and move on to careers
and adventures. Faculty and staff
change too. Recently, though, the
transitions have been more
poignant. This edition of CMST
Connect touches upon many of
those transitions and also
highlights some important
successes.
Editor Malia Svoboda has
interviewed alum Bill Hyers who
transitioned from the military to
SCSU and then to New York City
for a career managing political
campaigns. His story illustrates
how SCSU provides the programs
and experiences students can use
to catapult into fascinating careers.
The feature on Professor
Roseanna Ross describes her long
and successful career including all
of the courses and programs she’s
developed and the awards she has
won. Her contributions to the
department have been many. She
will be deeply missed.
Our student clubs continue to
be active. More students have been
initiated into our honorary group–
Lambda Pi Eta–than ever before!
Our Talking Huskies turned 100
years old!!! The Comm Club
and Conflict Resolution Services
continue to be active, and Players

has transitioned to a new format.
Students will now earn credit for
their activities in this important
performance experience.
Alum Anna Morris tells us
about her experiences at SCSU.
Taking a class taught by Bruce
Hyde inspired her to pursue a
Communication Studies major
which led to an education abroad
program, which led to a dream job
in the travel industry–yet another
example of how SCSU provides the
education and opportunities for
motivated students to prosper.
You will read about
three other alumni and their
inspiring activities too. Travis
Seurer, who recently started
teaching our basic course as an
adjunct, tells about how our
classes have helped him in his
career in the financial industry.
Kati Rothstein tells how

communication has been crucial
to the high level management
positions she has achieved since
leaving SCSU. And you will read
about Heidi Dodd and how after a
successful career as a manager at
Target, she has moved on to
pursue a personal passion-working to end generational
poverty in North Minneapolis.
We are proud of the work of these
former students.
Finally, not all of the transitions
have been joyful. We’ve recently
lost two colleagues who played
significant roles in the department.
Former professor Robert Kendall
passed away last year leaving us all
sad. Bob developed many of the
courses that we continue to offer
and many of us remember fondly
our interactions with him.
Professor Bruce Hyde also died
last year. Bruce was a powerful
teacher who was loved by his
students and colleagues. He
continued to teach until shortly
before his death because that is
what he loved doing.
I’d like to thank Malia Svoboda
for putting together this
wonderful edition of CMST
Connect that captures all of these
transitions and more. Reading
about them leads me to be proud
of being an educator and proud of
my department and university.

~ Jeff Ringer
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Applied Relational
Conflict Management:
A Minor For All Majors
By: Malia Svoboda
“Conflict is neither good nor bad;
it just is. The critical issue is how
we manage it: constructively or
destructively.” This was my
introduction to effective
management of conflict, as it was
explained by my professor in the
Communication and Interpersonal
Conflict class (CMST 321). It was
during this class that I made the
decision to declare the Applied
Relational Conflict Management
Minor in the Communication
Studies Department.
The Communication Studies
Department at SCSU is unique
from many other departments in
its interdisciplinary approach to a
number of its programs, as
evidenced in the CMST BS
Interdepartmental major and the
two minors: Intercultural
Communication and Applied
Relational Conflict Management
(ARCM). The latter (ARCM) is the
newest and fastest growing
addition to the CMST programs.
Since its inception in 2009-10,
nearly 200 students from a variety
of majors including Psychology,
Mass Communications, all areas
of Business, and Education, as well
as Communication Studies, have
declared this minor.
The Applied Relational Conflict
Management Minor focuses on

three core courses in the CMST
Department: Communication and
Interpersonal Conflict (CMST
321), Theory and Practice of
Mediation (CMST 428), and
Theories of Third Party
Intervention (CMST 429). The
second course (CMST 428) trains
students in skills needed to
facilitate others’ participation in
interest-based problem solving/
collaboration, and is certified by
the Minnesota Supreme Court.
Students successfully
completing all aspects of this
course may register to be rostered
as qualified neutrals (mediators)
under Rule 114 of the Minnesota
General Rules of Practice for the
District Courts.
In consultation with the minor
advisor, students select the
remaining 12 credits from a
variety of approved courses in
CMST and other departments,
depending on their career and
personal interests. A number of
these courses may also be
approved in the student’s major,
allowing the student to complete
part of the minor while
completing their major. This is one
aspect of the minor that makes it
attractive to a variety of majors.
Another particularly unique aspect
of this minor is the opportunity

for CMST students to apply their
newly learned skills as volunteer
mediators both on campus and in
the community. In the past,
students in this minor have
coached SCSU students in
strategies for effective conflict
management, and have mediated
conflicts that arise in residence
halls and student organizations. A
number of the students who have
completed the mediation course
are volunteering as mediators with
both South and North Middle
Schools, facilitating conversations
between students who have been
referred because of playground
fights, hallway arguments,
classmate bullying, and other
low-level poorly-managed student
conflict situations. The Conflict
Resolution Center St. Cloud
satellite office, a community
mediation program, also will work
with students to prepare them to
co-mediate in other community
mediations.
As a Mass Communications major
I was drawn to the ARCM minor
not only because of its practical
application to my career, but also
because of the opportunity it gave
me for personal and daily
application. After that first conflict
management class, I learned so
much about conflict and the
different ways people manage it
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that I was immediately able to
apply the learning to my social
interactions, to interactions with
my co-workers and customers,
and to interactions in class group
projects. Whatever a person’s
career, when working with groups
of people, conflict will occur
naturally. Feeling confident and
skilled in the expression, and
management of conflict can
improve any work, community, or
social environment.
Other students have also
commented regarding their
experience with the courses in this
minor. Typically, students will say
that prior to taking these courses
they were terrified of conflict—
either afraid to engage or engaging
in ways that were more destructive
than constructive. One student, on
completion of the mediation class,
noted: “After being a few months
out of this class, I have realized

how many of the skills I learned
are used in everyday life. I think
the biggest take-away I still use
is the lessons of learning how to
actively listen to the parties, and
being in the moment and present
with them.” Some students
describe their experience with the
core courses as “life changing,”
and note relationships with family
members, supervisors and friends
that have improved due to their
ability to manage conflict more
effectively.
Although conflict management
and mediation is a skill directly
related to many careers—
management, human relations,
community advocacy, customer
relations, counseling, teaching
and education administration, for
example—careers in conflict
management and mediation are
also available to student
graduates. Recent graduates

employed in community
mediation centers include: Ona
Lawrence at the Conflict
Resolution Center, St. Cloud
Satellite Office; Victor Johnson at
Mediation Matters, Albany, New
York; and Kelli Halek at Anoka
Mediation Services.
The Applied Relational Conflict
Management minor has taught
me that conflict is an inevitable
part of life, both at home and in
the work place, and that the best
way to handle it with a positive
outcome is to be educated in
conflict management strategies. I
strongly recommend that
students in all majors contact
the CMST office to explore if the
Applied Relational Conflict
Management minor could be for
you (Riverview 117; 320-3083210; www.stcloudstate.edu/
cmst).

Players Performance Group Changes It Up

The CMST Performance Studies Season constitutes the new configuration of co-curricular
activity in performance studies. Players Performance Group is now a performance studies
classroom pedagogy. The public performances that Players used to do now emerge from the
three performance studies courses and are often partnered with other programs on campus
and in the community. Here is a list of the student performances happening this fall semester,
2016:
•
•
•
•

Open Mic Night: October 31st, 7:00pm, Headley Hall 227
Migrations: November 15th, 7:00pm, Headley Hall 227
Performance Encounters: November 30th, 7:30pm, Pioneer Place Theatre with CMST
faculty performance by Molly Cummins (Admission: $10, Students $5)
Performing Democracy: December 8th, 7:00pm, Headley Hall 227

Unless specified, performances are free of charge and open to the community.
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Featured Student Organization:
Forensics - Speech & Debate
By: Scott D. Wells
SCSU is home to the Talking Huskies, the award-winning, nationally recognized Forensics (Speech & Debate)
program. The team is comprised of a diverse group of dedicated, creative, and motivated students. On average,
the team travels to over twenty tournaments each year. Students are afforded the opportunity to grow as a
person and presenter, develop critical thinking and leadership skills, travel to new places, and most importantly,
make long-lasting friendships.
SCSU’s Speech & Debate program had another excellent year. Team members excelled in all three areas of
competition: debate, speaking, and interpretation events. The team was able to enter three students in the Pi
Kappa Delta National Speech & Debate Tournament this year:
•
Seth Sandhoefner—junior from Maple Grove, MN, entered in Individual Parliamentary Debate,
Extemporaneous Speaking, and Impromptu Speaking;
•
Alexander Milner--junior from Maple Grove, MN, entered in Team Parliamentary Debate,
Extemporaneous Speaking, and Impromptu Speaking;
•
Colton Kosel—sophomore from Champlin, MN, competed in Team Parliamentary Debate and
Impromptu Speaking.
In addition to ongoing travel and competition, the program offers numerous star performances during squad
gatherings, hosts a collegiate tournament, and judges at various high school meets each year.
To learn more about the Talking Huskies visit the SCSU Speech & Debate Facebook page.

SCSU Speech & Debate Fun Facts:
The SCSU Speech & Debate program (Debate Club) started in 1916.
The SCSU Speech & Debate team is one of the few COMPREHENSIVE forensics programs in Minnesota—
offering training in speech, debate, and interpretive events (Most collegiate programs just focus on one or
two of these areas).
The SCSU Speech & Debate program has had six national champions over the years.
Over half of the SCSU Communication Studies faculty have high school speech and/or college forensics
experience.
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Featured Alumni:
Q & A with Bill Hyers

I requested an interview with successful alumni of St. Cloud State
University, Bill Hyers, because I also have an interest in Political
Science. I was not disappointed! Hyers is currently living and
working in New York City, New York. Hyers graduated from
St. Cloud State in 2001 with a double major in Communication
Studies and Political Science after serving in the U.S. army working as a military police soldier. It was exciting to hear about how
he has become so successful while also enjoying what he does for
work.
						
—Malia Svoboda

Malia: What are you currently working on?
Bill: I’m currently living in New York and I have a consulting firm called Hilltop Public
Solutions. I have a variety of clients including a couple of the candidates in the US senate
races, a lot of electoral clients, a couple of political clients and some corporate clients as well.
Malia: Why did you choose to come to St. Cloud State University?
Bill: The hockey team is one of the reasons, but I had also just returned from the military and
I was living in Minneapolis working on RT Rybak’s campaign. I was looking for a good school
and this was an affordable option.
Malia: Why did you choose to double major in Communication Studies and Political
Science?
Bill: I wanted to go into politics and become a political or campaign person so the
Political Science major gave me a background in politics. Communication Studies really
helped because I talk to a number of reporters daily, and I need to know how to
communicate with different people.
Malia: What Communication Studies classes did you enjoy the most and why?
Bill: I enjoyed the classes that focused on nonverbal communication a lot. It gave me a
unique perspective on not only what we say, but also how we communicate it.
Communication is not only how we communicate but also how people listen differently.
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Malia: Were you involved in any organizations on campus?
Bill: Yes, I was involved in College Democrats, which was my major involvement on
campus. I was also a member of the Political Science Honors Society and I ran the polling for
the Political Science Department for a couple of years. I received the Excellence in
Leadership Award, which is the highest academic award. I was really involved on campus, and
I especially enjoyed the political end of things.
Malia: What did you learn in Communication Studies classes that helped you excel in your
career?
Bill: Mostly, the classes in CMST taught me that how you communicate matters. Having
managed large campaigns, I’ve traveled around the country to places from Alaska to New York
to Kentucky and others. Knowing that people listen in different ways and that I have to
communicate in different ways, I then have to learn how those people talk and listen to learn
how to communicate with them more effectively.
Malia: Looking back at your time at SCSU, what were your most memorable moments?
Bill: That would probably be a split between my representing St. Cloud State in an
exposium in the naval academy, and SCSU beating the Gophers at home in men’s hockey. I still
follow college hockey to this day and I am a massive St. Cloud State fan.
Malia: What do you think has made you most successful with your career?
Bill: I have ambition. I have a sense of adventure. And I work really hard. I’m a crazy
liberal and so I believe in my causes. If you have a strong passion, a good work ethic and
are doing something you love, it will help you succeed.
Malia: What advice would you give to current Communication Studies students?
Bill: Think about communication in many different ways. Think about HOW you
communicate rather than just WHAT you communicate. Also, keep in mind who you are
communicating with and how you can adjust so that they are more likely to listen to what you
say.

To learn more about Bill Hyers and what he is doing, check out his website:
http://hilltoppublicsolutions.com/team/bill-hyers/

7

Featured Professor:
Roseanna G. Ross

By: Brittany Reuss

“When I teach a communication class—especially one like conflict
management or listening-- it is like throwing a pebble in the water and
watching the ripple effect.” This is how Professor Roseanna Gaye Ross
describes her passion for educating. She explained that as students become
more aware of communication and who they are as communicators, they can
bring a new awareness and influence on others in their world, and the people
that those persons encounter make their difference in their world and so on.
“One student, mindful of who he or she is as a communicator and what they
bring to their relationships, will make a huge difference in their world.”
When Professor Roseanna Ross was in her early years of high school, a senior
student had asked her if she had registered for a French class the following
year. Roseanna responded that she had not; she had met her foreign language
requirements to graduate. The student then asked her, “You are going to college aren’t you? You will need
another year of foreign language.” Until that point in her life, Professor Ross had never considered going
to college. No one in her family had earned a college degree. But that one student comment opened another
world to Roseanna. Professor Ross did end up taking French and attending college. She graduated from Ohio
University with a major in English Education and a minor in Speech and Theater. She went on to earn an MA
and a PhD in Communication Studies. Professor Ross started her education career by teaching high school
English and then spent seven years teaching Communication Studies part-time at the Lancaster Campus of
Ohio University before joining the faculty at St. Cloud State University. “I went to college and never left,” she
says.
Professor Ross spent 35 years teaching at St. Cloud State University. During her time at SCSU, she had many
accomplishments and achievements that left a profound impact on SCSU. Ross spent her time at SCSU in a
variety of positions from being a Director of CMST Forensics, to developing a formal CMST internship
program and serving as Director, to a year as Assistant VP in Academic Affairs, to developing the Faculty
Center for Teaching Excellence and serving as Director, to nine years as CMST Department Chair, to
Mediation Program Coordinator and many more achievements. Professor Ross states, “I’ve had the most
wonderful career here. SCSU has been like my playground—full of many different possibilities—where I have
had the opportunity to learn and grow while doing what I enjoy and am skilled at. I didn’t feel the need to leave
SCSU because I was always challenged and stretched.”
Over the years, Ross has dedicated her time to professional writing of articles and books, public presentations,
storytelling performances, consulting, training, mediating, conflict coaching, and teaching over 20 different
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college classes. Of those 20 courses, she helped to develop several courses at SCSU including Communication
and Aging, Interviewing, the CMST Gateway course, Orientation 150, and the Applied Relational Conflict
minor. In her last years, Professor Ross most enjoyed teaching the conflict management courses and the
listening course.
When asked how Communication Studies majors and minors benefit from their studies in the CMST
Department, Professor Ross responded that the students are prepared differently to address communication
than in most other majors. “Communication Studies’ students develop a broad set of skills and awarenesses that
help them navigate the waters of a variety of careers, home and community life. Students not only study and
practice those communication skills and awarenesses, but also feel a level of responsibility for their
communication—they have a level of integrity that the general public may not have.”
When asked if she would have been interested in pursuing a career in university administration, Professor Ross
responded, “I couldn’t get too far away from the students. The students kept me energized and alive; we were
both learners in my classroom.” Roseanna enjoyed working closely with students and building lasting
relationships with them. Her passion for education came alive in the classroom. “I had the opportunity to
touch and to be touched by thousands of students over the years.” She also emphasized the impact of having
wonderful opportunities, “to work with some of the most inspiring, committed, and creative colleagues over
the years; some of them are still dear friends.”
The international program here at St. Cloud State is one factor that attracted Roseanna to SCSU 35 years ago.
Since then she has accompanied students on various trips abroad including the British Studies Program, the
Denmark Program, Akita, Japan and the 10-day South Africa trip. She most enjoys being part of student
growth during their education abroad experiences. Travel is a passionate hobby for Professor Ross. She has
had many adventures from trudging up Mt. Fuji, to climbing the stairs in the pyramids in Cairo, to soaking in
the geothermal waters of the Blue Lagoon in Iceland, and many more.
Ross has received several awards recognizing the leadership she has provided the campus and the larger
community. Most recently she earned (with Professor Ringer) the Conflict Resolution Center’s “Gary Moe
Spirit of Peace Award.” Other awards include several from the National Society for Experiential Learning and
professional organizations in the Communication Studies discipline.
Roseanna speaks proudly about her time at SCSU, not only for the experiences she has had, but also for those
of her three children and son-in-law who completed degrees at SCSU.
After 35 years filled with hard work, challenges, and many achievements, Roseanna Ross retired from St. Cloud
State, May 2016. New adventures await her outside of SCSU. Her retirement plans include travel abroad,
volunteering for the Conflict Resolution Center in St. Cloud, community theater, ballroom dancing, and
writing. Though Professor Ross will miss teaching and her students, she is excited to find where her next adventure awaits. Reflecting on her retirement Professor Ross states, “I am clear that the encouragement and support of many others throughout my life/career had a profound impact on the choices and opportunities I have
had; I did not make this journey alone.” Over the last 35 years Roseanna Ross has made a profound impact on
the Communication Studies Department and the St. Cloud State campus. She has touched the minds of students by encouraging them to think critically and challenge themselves. Many students and faculty members
will truly miss Professor Ross.
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SPOTLIGHT:
Student Activities
Lambda Pi Eta

In Spring 2015, nine new initiates joined St. Cloud State’s Beta Psi chapter of Lambda Pi Eta, the
National Communication Association’s honor society: Alicia Allred, Casaundra Heinen, Amanda Pietrzak,
Jennifer Larson-Grinsell, Stephanie Housel, Anne Oberembt, Daniela Lorenz, Ashley Barker, and Kris
Lundberg. In Spring 2016, 16 new initiates joined the organization: Victoria Donarski, Kayela Steiner,
Cynthia Garcia Magallanes, Lorri Emerson, Stephanie Helm, Nicole Bjork, Marissa DiOrio, Kevin Oehmen,
Ashley Konz, Nolan Tomczik, Kelsey Fischer, Kiana Pierson, Amisa Saari, Marcia LaVine, Mariah
Friederichs, and Shelby Morrow. Inductee requirements include: 60 completed college credits, a cumulative
GPA of at least 3.0, a minimum CMST GPA of 3.25, and 12 completed credits in CMST classes. For more
information, contact LPH advisor Jennifer Senchea (jasenchea@stcloudstate.edu).

Forensics - Speech & Debate

SCSU is home to the Talking Huskies, the award winning and national recognized forensics
(speech and debate) team. Students are afforded the opportunity to grow as a person and presenter, develop
critical thinking and leadership skills, travel to new places, and most importantly, make long-lasting
friendships. See article on page 5.

Communication Studies Club

Fall semester began with a successful potluck to recruit new members. The organization also sponsored a
chili cook off featuring homemade chilies; Meghan Fletcher’s chili won by popular vote. The club also
collected 34 pounds of nonperishable food items and donated them to Catholic Charities. Tanner’s Team
foundation was the selected charity for this year. The club was successful with raising funds through a
department bake sale and a silent auction at the CMST department banquet. The organization also toured
Green Card Voices and Aerotek. The Communication Studies Club extends its gratitude for the leadership
of the 2015-2016 executive board: Jordan Shoulders, Amisa Saari, Helena Olmcheid, Meghan Fletcher and
Shawna Johnson.

Conflict Resolution Services

Conflict Resolution Services for Students provides SCSU students with the opportunity to develop their
conflict resolution skills by working with students and organizations both on campus and in the community.
This past year CRSS members attended weekly sessions at North and South Junior High Schools where they
mediated junior high student disputes such as bullying, name calling, rumor spreading, and fighting. Group
members also had the opportunity to observe and give feedback to SCSU students who were learning how
to become mediators in the CMST mediation classes. Other opportunities included conducting training
sessions on conflict management skills for students in CMST classes.

Players Performance Group

The Players Performance Group is a co-curricular student activity dedicated to exploring social
issues and diverse communication strategies through theatrical performance. Students created
performances through improvisation and group collaboration. Last academic year, the final year as a
co-curricular student organization, Players Performance Group explored social issues through its Open Mic
Night and showcases. More information regarding the transition from a club to a formal CMST class will be
available this new academic year. This year’s performance schedule is noted on page 4.
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For more information on our student activities in the
Communication Studies Department:
Communication Studies Club

Wendy Bjorklund - wlbjorklund@stcloudstate.edu; 320-308-1512; Riverview 112A
Matthew Vorell - msvorell@stcloudstate.edu; 320-308-1257; Riverview 210B

Forensics (Competitive Speech and Debate) - Talking Huskies
Scott Wells - sdwells@stcloudstate.edu; 320-308-3000; Riverview 211A

Conflict Resolution Services For Students

Jeff Ringer - ringer@stcloudstate.edu; 320-308-2217; Riverview 117B

Players Performance Group

Jen Tuder - jltuder@stcloudstate.edu; 320-308-3125; Riverview 111A

Lambda Pi Eta

Jennifer Senchea - jasenchea@stcloudstate.edu; 320-308-3230; Riverview 216A

Global Leadership Academy
United Nations Educational, Scientific & Cultural Organization
Bassey Eyo - baeyo@stcloudstate.edu; 320-308-3033; Riverview 208A

Also, check out the CMST website:

http://www.stcloudstate.edu/cmst/student/student-orgs.aspx
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Updates From CMST Alumni
Where Are They Now?

Heidi Dodd - 1988

I graduated in 1988 from St. Cloud State University with an Interdepartmental Speech
Communication degree. Although I studied and graduated several years ago I continue
to recall and call upon the knowledge I gained in my studies. One of the most
invaluable courses I took was Effective Listening. In my career I have stepped into
leadership roles where I had little to no expertise, yet was effective in leading teams
through thoughtful, active and effective listening skills (thank you to my Effective
Listening professor!).
I started a 26-year career at Target Corporation about three months after graduation.
I was fortunate to work for such a successful corporation that is known for developing
exceptional leaders. My work ranged from merchandising, retail management, inventory analysis, process
improvement, and project management of multi-year, multi-million dollar projects. SCSU set me up for
success – along with effective course work, I studied organizational effectiveness, interpersonal
communication, public speaking, and ethics – just to name a few. I loved working at Target – it is an
environment that expects high performance and outstanding results. I am confident every bit of my
communication course work has contributed to my success and enjoyment at Target.
A year ago I left Target to pursue a personal passion discovered from more than a decade of volunteering with
the Peace Foundation, now known as Northside Achievement Zone (NAZ). NAZ exists to permanently close
the achievement gap and end generational poverty in North Minneapolis. Together with our partner
organizations, we are walking side by side with low-income families as they put their children on a path to
college. I am the Associate Director of Annual Fund, working to deepen relationships with current donors
and to discover new donors. Like often was the case in my career at Target, I find myself leading work in which
I have had no prior experience. The main focus of my work at NAZ is around relationship building, and again,
I am confident every bit of my communication course work is contributing to my success and enjoyment at
NAZ. I am blessed to be living out my passion and am thankful to SCSU and the Department of
Communication Studies for enriching my life through invaluable communication skills!

Check out the Communication Studies Department on LinkedIn! Our group is called SCSU
Speech Communication/Communication Studies. It is perfect for both students and
alumni to keep up to date with everything going on in the department.
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Where Are They Now?

Anna Morris - 2013
I started my journey at St. Cloud State University as an intended Broadcast
Journalism / Spanish double major. I had dreams of being a bilingual
journalist upon graduation.
During my time at SCSU, I was involved in many extracurriculars, which
heavily influenced my career path.The University Honors program helped
me find a fantastic group of driven students and liberal arts coursework. I
really enjoyed the tight-knit community of the Honors program and access
to a custom set of gen-ed courses and faculty. The legendary Dr. Bruce Hyde
taught my very first communication studies class. His ability to inspire us
every single time we attended is beyond words. He is greatly missed and I know many, many students were
inspired by him over the years.
When Dr. Hyde’s course wrapped up my first semester, I didn’t want my journey with Communication
Studies to end, despite being really involved in the Mass Communications department via UTVS News,
PRSSA, etc. I met with a Communication Studies advisor and decided to pursue the Communication
Studies track in lieu of Spanish. The turning point of my undergrad career was when I decided to fit in a
study abroad program (something I felt very strongly about making a part of my university experience). It
was perfect timing to pursue the Alnwick, England program because Roseanna Ross and Paula Thompkins
were leading the CMST-focused group. While abroad that summer, the extra CMST courses allowed me to
stay on my 4-year graduation plan but complete a CMST major vs. minor.
Upon returning from Alnwick, I applied for a Peer Advisor position in the Education Abroad office and a
fire for international education was subsequently lit. My career aspirations morphed into a dream job of
something (anything) having to do with travel and communication. Upon graduation in May, I had a rare
opportunity to stay on full-time at SCSU as the interim Education Abroad Coordinator. For nearly a year, I
gained invaluable professional experience at SCSU that opened many doors.
I stumbled upon an opportunity for a company called Go Overseas based in Berkeley, California. The Silicon
Valley based startup was hiring for a Study & Intern Abroad Marketing Director. I pursued the opportunity
with a ton of zeal and was offered to join the team. I packed a suitcase, shipped two boxes and moved out to
the Bay Area within 2 weeks. I’ve just celebrated my two-year anniversary at the company.
My journey at Go Overseas has been an incredible ride (and continues to be!). The company offers a unique
blend of autonomy, collaboration, brilliantly fun co-workers and great travel perks. I’m now the Partner
Success Director and manage all of our paid clients. Long-term, I love the travel industry but I have also
developed a passion for Operations and Client / Account Management.
To sum up, my journey with Communication Studies was in many ways the core of shaping my career path.
I am versed in the lessons and theory of effective communication, which have helped me greatly
professionally and personally. The opportunity to study abroad with a focus on CMST opened a whole new
career path for me. I’m very grateful to the Communication Studies Department and the wonderful faculty
who passionately mold us each and every day. St. Cloud proud!
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Updates From CMST Alumni
Where Are They Now?

Kati Rothstein - 2009
I graduated from SCSU in December 2009 with my degree in
Communication Studies. After graduating, I worked as an Executive Team
Leader at Target for 5 years. And while I enjoyed the leadership aspect of
the role, I decided to pursue a career where I could spend holidays with my
family and be free on nights and weekends. After some searching, I found a
perfect fit with a small company in Edina–Burley Foods. We are a food
broker that provides full service for our customers and suppliers including
customer service, sales, and product development. I recently celebrated one
year with Burley Foods.
The skills learned from my major in Communication Studies have been
insurmountable in my career both at Target and Burley Foods. With my current role in Customer Service, the
communication skills I learned at SCSU have been critical in my success at improving customer and supplier
relations with our company. Having the ability to communicate a message in a constructive and
understanding manner that relates to the recipient has been critical to my advancement. Additionally,
understanding the importance of listening and comprehending the message that a customer or supplier is
trying to relate makes a huge difference in my success in the customer service role, and further confirms to
my superiors that I grasp the driving needs behind our customers.
While I worked at Target, I applied skills learned in Communication Studies every day in the workplace. I
used my communication skills to communicate across generations by working with team members and
customers of all ages. I utilized mediation skills when team members felt they couldn’t work together, and I
pulled from small group communication methods when completing projects with my team and peers.
I am currently living in Chanhassen, Minnesota. In my free time, my boyfriend and I love to travel together.
We have taken vacations to Costa Rica, Jamaica, Scotland, and the Dominican Republic in the last few years.
I also spend a fair amount of time with my family, attending my nieces’ and nephews’ sporting and
performing events, camping, and reading. I am also lucky enough to serve on the Advisory Council for the
Communication Studies Department at SCSU.
I think that it was not only the communication methods and concepts learned in Communication Studies
that have contributed to my success, but also the passion and desire to succeed that was instilled in me from
the professors within the department. Every professor settled for nothing less than ensuring that the students
knew and believed that we were capable of every success in the world with our education. This passion keeps
me driving for success and I consider myself very lucky to have learned so much from this department.
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Where Are They Now?

Travis Seurer - 1996
I graduated from St. Cloud State University in 1996 with a major in
Communication Studies and minor in Religious Studies, and went on to obtain my Master’s degree in Communication Studies from the University of Wisconsin – Milwaukee. Upon obtaining my Masters, I secured a
position within the financial services industry and have since experienced the
effects of the tech bubble burst, housing crisis, subsequent great recession, multiple mergers and acquisitions
to name a few. All of the challenges my industry has demonstrated along the way (and I’m certain, no different from many other industries) has simultaneously generated an excitement and thrill.
What I find fascinating about working in this industry is that it is
constantly changing. Financial regulations, policies and associated
procedures seem to always be in flux, and products considered trendy and
touted as the next best thing can become commonplace and antiquated
almost overnight. I have occupied multiple roles over the years, e.g.,
Licensed Trader, Manager, Regional Supervisor, and have spent the last
few years working for the General Council’s organization (Compliance) as
a Field Office Inspections Officer. I travel across my region, meeting with
financial advisors, supervisors and staff members in an effort to both
provide education/coaching, and mitigate risk when applicable. As you
might imagine, that second part does not always lead to the warmest of
welcomes, and yet I find it enjoyable to bring about a change in my
audience’s perception to eventually view me as a collaborative business
partner.
To be effective in my role, one must not only understand the industry. The
ability to effectively communicate is tantamount to success. I once heard our Chief Compliance Officer
discuss our target audience for an intern position we were filling. Someone inquired of him whether our
focus should be to pursue a certain type of candidate, i.e., do we want business majors, MBAs, etc. He
quickly pointed out that our organization could teach all the requisite skills to be successful in the role, with
the exception of being able to communicate effectively. This attribute, he felt, needed to already be instilled in
any potential candidates.
I am forever grateful to the SCSU Communication Studies Department for developing in me an appreciation
for the art of effective communication, honing my skills as a communicator and introducing me to someone
who would become a life-long mentor (I miss you Bruce!). My wife, who is also a Communication Studies
graduate from SCSU, and I think back fondly to our time at the University, and are very thankful for the
education we received, and the relationships we established.
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CMST Department Mission & Goals

Career

Relationships

Citizenship

We are a community of scholars who participate in the creation, discovery, and dissemination of knowledge
about communication. We are committed to communication as central to self and community. We
demonstrate that commitment in the following ways:
We educate students in the theories and principles of human communication so that they become competent
and responsible communicators and critical thinkers.
We maintain a working environment within the department that respects the tensions between individual
professional pursuits and departmental needs and goals.
We shape and respond to the needs of the campus, community, and society through exchanges of expertise
and promotion of the discipline.
We address throughout our curriculum the need for understanding diverse ideas and cultural experiences.

SCSU Lab School Alumni
Visits Riverview
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Rachel (Rickmeyer) Bohm recently stopped by Riverview to see the building where she attended
elementary school. She attended kindergarten here in 1933 and then transferred to a different school for the
first grade. Accompanied by her son Howard, they meandered through the hallways and Rachel recalled that
her classroom was on the second floor. She chatted with a few current CMST students whom she met in the
hallway and was given a tour of the historical classroom. Former students of the St. Cloud
Normal School and St. Cloud Lab School regularly drop by the building to see how it has changed over the
years. Students and faculty alike enjoy the stories they share.

In Brief:
Roseanna Ross Retires
Roseanna has been teaching at St. Cloud State for 35 years in the Communication Studies
Department. She was the director of CMST Forensics, developed a formal CMST Internship
program, developed the Faculty Center for Teaching Excellence, served nine years as CMST
Department Chair and was the Mediation Program Coordinator.

Study Abroad In A Castle in England
The fall 2016 study abroad program in England is targeting Communication Studies and Mass
Communications students. Six courses are being offered between the two departments with the
opportunity to take online classes as well. Jennifer Senchea (CMST) and Marie Dick (Mass
Comm) are accompanying the students and teaching courses while abroad. CMST was also
the featured program summer, 2016 where Jen Tuder taught introductory communication and
performance courses for the British Studies Program.

Riverview Building Recognition
In April 2016, Riverview was awarded a plaque recognizing the listing of Riverview on the
National Registry of Historic Places.

CMST Student Honored:
Jenni Miska, CMST supplementary major, was one of 26 students who
received The Excellence in Leadership Award. She also received the Dennis
M. Thayer Leadership Award, which is given to the student who receives the
highest score from the judges’ ratings for the leadership award.

Global Leadership Academy
The participants in the fall 2016 semester’s Global Leadership Academy have been announced.
They include the following CMST majors: Francis Sadler, Conner Hickey, Jennifer Miska, Helena Olmscheid, Shawna Johnson, Anne Mehr, and David Millhouse. The series of workshops
in which they will participate provides them with global leadership competencies and knowledge, intercultural intelligence, and exposure to international organizations and careers.
Congratulations to all 34 students who have been accepted into the Academy.
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In Brief:
Alumni Justin Wampach Speaker at CMST Banquet
Justin Wampach (graduated 1995) was the featured speaker at the 2016 CMST
Spring Banquet, hosted by the Communication Studies Club.

Rest In Peace: Bob Kendall
Professor Bob Kendall taught Communication Studies at St. Cloud State
from 1971 to 1992. He received a BA from the University of Denver in 1954,
a Master of Divinity from Drew Theological Seminary in 1957, a Master of
Arts in Theatre from the University of Minnesota in 1968, and a PhD in Speech
Communication from the University of Minnesota in 1973. He and his wife,
LuBell, sponsor a scholarship for students in Ethics and Communication
Studies classes.

Rest In Peace: Bruce Hyde
Professor Bruce Hyde taught Communication Studies at St. Cloud State from
1990-2015. Outside of teaching, he is best known for his acting career and role
as Kevin Riley in the original Star Trek. He received a BA degree at
Northwestern University in 1963. Then, earned his Master’s at the University of
North Texas in 1984, and his PhD from the University of Southern California in
1990. Most recently, he co-advised the Communication Studies Club.

Rest In Peace: Mary Adams
Professor Mary Adams was born in St. Cloud, Minnesota, on December 14th,
1916. While teaching at St. Cloud State, she initiated the Effective Listening
course. (Classes similar to this were only offered at one other school in the
state: University of Minnesota). The Mary Ahles Adams Forensics Scholarship
is designed for a student who is competing in forensics.
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Special Thank You To:
Advisory Council:

The purpose of the Advisory is to advise the department on matters of curriculum,
programs, community service, student recruitment, intern and graduate placement.
Matthew Vorell - Fall Internship Director
Roseanna Ross - Spring Internship Director
Bassey Eyo - Career Advisor
Kikuko Omori - Faculty member
Eddah Mutua - Faculty Member
Jeff Ringer - Department Chair
Kati Rothstein - Community Member
Chad Roggeman - Community Member
Art Grachek - Community Member
Justin Wampach - Community Member
Greg Murray - Community Member

CMST 2015-2016 Scholarship Donors:

CMST scholarship donors provide opportunities for recognition to the best of our student
graduates. Your confidence in our students and your support is most appreciated.
Congratulations Scholarship Winners!
Charles and Carol Vick Scholarship - Michael Fry
Robert and Alice Wick Scholarship - Kiersten Haaversen
Ray Pederson Memorial Scholarship - Korina Borash
Ray Pederson Memorial Scholarship - Marcia LaVine
Arthur and Barbara Grachek Scholarship - Amisa Saari
Julie K. Peters Scholarship - Cynthia Garcia Magallanes
Robert and LuBell Kendall Ethics in Communication Studies Award - Jordan Shoulders
Molly Young Marinovich Internship Scholarship - Ashley Konz

The Communication Studies Department provides several opportunities for you to financially support our
students and programs. For information on how you can contribute to our scholarships and department
accounts, contact the Foundation office at (320) 308-3984 or email them at foundation@stcloudstate.edu.
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Department of
Communication Studies 2015-2016
Department Chair:
Jeff Ringer

Faculty:

Faculty:

Adjunct Faculty:

Traci Anderson
Jeff Bineham
Wendy Bjorklund
Bassey Eyo
Debra Japp
Marla Kanengieter
Justin Killian
Eddah Mutua
Kikuko Omori
Diana Rehling
Roseanna Ross

Pam Secklin
Jennifer Senchea
Tami Spry
Suzanne Stangl-Erkens
Renee Strom
Paula Tompkins
Jennifer Tuder
Matthew Vorell
Dave Warne
Scott Wells
Dan Wildeson

David Bastien
Molly Cummins
Marnie Fischer
Marlene Miller
Dale Neuschwander
Mary Beth Torborg
Collette Rubel

Intern:

Malia Svoboda

Staff:

Diana Leither

CMST CONNECT IS PRODUCED BY THE ST CLOUD STATE UNIVERSITY
DEPARTMENT OF COMMUNICATION STUDIES
Communication Studies
Riverview 117
St. Cloud State University
720 Fourth Avenue South
St. Cloud, Minnesota
56301-4498

Office: 320-308-2216
Fax: 320-308-2250
Website: www.stcloudstate.edu/
cmst
Email: cmst@stcloudstate.edu

Editor: Malia Svoboda
Editorial contact: Roseanna Ross
Email: rgross@stcloudstate.edu
(320) 252-3213

St. Cloud State University
720 Fourth Avenue South

St. Cloud, MN 56301-4498

St. Cloud State University values diversity of all kinds, including but not limited to race, religion and ethnicity
(full statement at bulletin.StCloudState.edu/ugb/generalinfo/nondiscrimination.html)
TTY: 1-800-627-3529 SCSU is an affirmative action/equal opportunity educator and employer. This material
can be made available in an alternative format. Contact the department/agency listed above.
Member of Minnesota State College and Universities.
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